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We are committed toward effective risk management through the implementation of the
TNB Risk Management Framework for the achievement of our objectives.

Risk is defined in TNB-ILSAS as anything that has the potential to prevent the organization
from achieving its objectives.

We will:

» ldentify and assess risks in alignment to our business objectives;

« Integrate risk management in all decision-making processes;

+ Anticipate potential risks in response to changes in the internal and external
environments; and

« Ensure that risk information is communicated through a clear and robust monitoring
and reporting structure.

All TNB-ILSAS employees are responsible and accountable to manage risks related to their
actions and decisions by taking all reasonable care to minimize loss, maximize opportunity
and ensure TNB-ILSAS's reputation is upheld, in alignment to the direction set by the
company.

We believe that effective identification and management of our risks will result in informed
decision-making and improved performance.

“BETTER LEARNING. BRIGHTER FUTURE”
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